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Introduction 

The CAO is inviting your condo corporation to take part in our research into reserve 
funds across Ontario. In 2023, we conducted our first reserve fund survey, which 
revealed key insights highlighted in our Report on Reserve Fund Survey Findings. 

To build on these findings and deliver on one of the next steps identified in the report, 
we have partnered with the Urban Analytics Institute at the Ted Rogers School of 
Management, Toronto Metropolitan University (TMU) to continue our research. The 
research will be conducted by collecting data through a new Survey on Reserve Funds 
in Ontario and by collecting the financial documents listed below: 

• Notices of Future Funding from the two most recent reserve fund studies (for 
each reserve fund your condo corporation contributes to) 

• Audited financial statements from the past five fiscal years (including for 
shared facilities, if the shared facilities have separate financial statements) 

• Shared facilities agreements (also known as joint use agreements which set 
out the use, repair, cost-sharing, and other responsibilities of two or more parties 
with shared property) 

If you do not have all these documents available, please upload what you can or are 
comfortable sharing. Participation in the survey and document upload is voluntary. 

How will my survey responses be used? 

The CAO is guided by the Freedom of Information and Protection of Privacy Act 
(FIPPA) and endeavors to treat your personal information in accordance with this law. 
The information you provide will not be used for any purposes other than to fulfill the 
Statutory Mandate of the CAO as established under the Condominium Act, 1998. 

The data collected from this survey and the documents you may share will be combined 
and analyzed in aggregate to specifically examine how the state of reserve funds may 
have changed since our last survey in 2023 and to gather additional insights that will be 

https://www.condoauthorityontario.ca/resource/report-on-reserve-fund-survey-findings/
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shared in a report. Specific information attributed to individual condo corporations will 
not be used for any other purpose such as compliance. 

Before you begin the survey, please review the instructions provided in this guide 
with the list of documents that you will need to answer these questions. 

Estimated survey completion time: 45 – 60 minutes 
 
Preparation Before the Survey 
Before starting the survey, condo corporations should designate one representative with 
Full Access to complete the survey and upload any reserve fund documents on behalf 
of the corporation. The decision to participate and who will complete the survey should 
be decided by the board of the condo corporation.  

Incomplete survey responses will be saved, allowing you to return later and finish the 
survey before submitting. However, if you do not complete and submit the survey before 
the closing date, your responses will not be saved. 

The survey will ask you to provide reserve fund information that can be found in your 
condo corporation’s records. Please ensure you have access to the following records to 
complete the survey: 

• Declaration and description 
• The two most recent reserve fund studies 
• Shared facilities agreements (if any) 
• Annual budgets from the past seven fiscal years 
• Audited financial statements from the past seven fiscal years 
• Notice(s) of Future Funding from the past three fiscal years 

Please note that only one survey per condo corporation will be accepted before the 
closing date. Once the survey has been submitted by the condo corporation, it will 
be closed, so please ensure you review the responses carefully before 
submitting. 
 
The survey will include a question asking for consent to share your survey responses 
and certain condo returns data with TMU for analysis. If you choose not to provide 
consent, you will be asked to confirm your understanding that the survey responses you 
submit will be reviewed and analyzed by CAO staff only. If you would like to make 
changes to your consent response after submitting the survey, please contact 
CAO directly through our Contact Us page.  
 
 

https://www.condoauthorityontario.ca/contact-us/
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Accessing the Survey 
Please follow the steps provided below to access the Survey on Reserve Funds in 
Ontario: 

1. Go to the CAO’s website. 
2. Select CAO Portal on the top-right hand corner of your screen. 
3. Enter your CAO account credentials and select Log in. 
4. You are now logged into the CAO Services Portal. Select Corporation Surveys. 
5. Select a condo corporation for which you have Full Access to access the 

survey. 
6. Select Complete Survey for the survey invitation with the Date Created in 2026. 
7. The survey will open. 

 
Please refer to the following screenshots to access the survey for your condo 
corporation: 

 
 
 
 
 
 
 

Step 1 and Step 2: Go to the 
CAO’s website and select 
CAO Portal. 

https://www.condoauthorityontario.ca/
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Step 3: Enter your CAO account 
credentials and select Log in. 

Step 4: Select Corporation 
Surveys. 
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Step 5: Select a condo 
corporation for which you 
have Full Access. 
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Step 6: Select Complete 
Survey for the survey invitation 
with the Date Created in 2026. 
 

Step 7: The survey will open. 
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Navigating Records to Respond to the Survey Questions 
Once you have accessed the survey, please ensure you have access to the following 
condo corporation records to complete the survey: 

• Declaration and description 
• The two most recent reserve fund studies 
• Shared facilities agreements (if any) 
• Annual budgets from the past seven fiscal years 
• Audited financial statements from the past seven fiscal years 
• Notice(s) of Future Funding from the past three fiscal years 

The declaration and description will help you answer questions about your condo 
corporation’s type and physical characteristics including the building structure, number 
of buildings, height of the tallest building, and physical components. Any shared 
facilities agreements (also known as joint use agreements) you have will assist with 
responding to the questions about your condo corporation’s shared facilities, if any. 

For assistance with navigating your financial records to respond to the questions, 
including reserve fund studies, annual budgets, audited financial statements, and 
Notices of Future Funding, please review the CAO Guide on Condo Finances. For 
additional assistance with understanding reserve funds and reserve fund studies, you 
may also review the CAO Guide on Condo Reserve Funds. 

Section C of the survey specifically asks for questions which require reference to your 
Notice(s) of Future Funding from the past three fiscal years (in addition to audited 
financial statements). Please refer to the following screenshots for assistance with 
responding to these questions by referencing your Notice(s) of Future Funding. 

To respond to the question shown in Figure 1, please refer to the section in your most 
recent Notice of Future Funding titled Summary of Proposed Plan for Future 
Funding of the Reserve Fund. 

Figure 1 

 
 
The Summary of Proposed Plan for Future Funding of the Reserve Fund section 
has two options that can be selected by the condo corporation highlighted in  Figure 2. 
Please respond to the question in Figure 1 accordingly. 

https://www.condoauthorityontario.ca/resource/best-practice-financial-planning/
https://www.condoauthorityontario.ca/resource/reserve-funds-guide/
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Figure 2 

 
 
To respond to the question shown in Figure 3, please refer to the Contribution Table in 
the most recent Notice of Future Funding. If your condo corporation’s most recent 
Notice of Future Funding does not cover the last three fiscal years, please refer to the 
previous Notice of Future Funding as needed. 

Figure 3 

 

The Contribution Table has a column titled Annual Contribution which is highlighted in 
Figure 4 and lists the planned reserve fund contributions by fiscal year. To respond to 
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the question in Figure 3, please compare the planned contribution values listed in this 
column for the last three fiscal years with the actual contributions to the reserve fund in 
the audited financial statements for the same fiscal years. 

Figure 4 

 
 
The following questions shown in Figure 5 can be answered by referring to the Cash 
Flow Table section in the most recent Notice of Future Funding. 
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Figure 5 

 

The numbers can be found in the Cash Flow Table section  as highlighted in Figure 6: 

Figure 6 

 

In order to respond to the question in Figure 7and the remaining questions under 
Section C, please refer back to the Contribution Table. Enter the numbers found under 
the Total Contribution Each Year to Reserve Fund column for each corresponding 
fiscal year. 
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Figure 7 

 

Uploading and Deleting Financial Documents 
In addition to completing the survey, the CAO is collecting the following financial 
documents from condo corporations: 

• Notices of Future Funding from the two most recent reserve fund studies (for 
each reserve fund your condo corporation contributes to) 

• Audited financial statements from the past five fiscal years (including for 
shared facilities, if the shared facilities have separate financial statements) 

• Shared facilities agreements 

If you do not have all these documents available, please upload what you can or are 
comfortable sharing. Participation in the survey and document upload is voluntary. 
Before uploading documents, condo corporations should designate one representative 
with Full Access to complete the document upload on behalf of the corporation. The 
decision to participate and which documents to share should be decided by the board of 
the condo corporation. 

How will my documents be used?  

The CAO is guided by the Freedom of Information and Protection of Privacy Act 
(FIPPA) and endeavors to treat your personal information in accordance with this law. 
The information you provide will not be used for any purposes other than to fulfill the 
Statutory Mandate of the CAO as established under the Condominium Act, 1998. 

The data collected from this survey and the documents you may share will be combined 
and analyzed in aggregate to specifically examine how the state of reserve funds may 
have changed since our last survey in 2023 and to gather additional insights that will be 
shared in a report. Specific information attributed to individual condo corporations will 
not be used for any other purpose such as compliance. 
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Please follow the steps provided below to upload your financial documents to our 
secure folder. 

1. Go to the CAO’s website. 
2. Select CAO Portal on the top-right hand corner of your screen. 
3. Enter your CAO account credentials and click Log in. 
4. You are now logged into the CAO Services Portal. Select Corporation Surveys. 
5. Select a condo corporation for which you have Full Access. 
6. Select the Add files button found in the Corporation Documents section. 
7. Select Choose Files and then select the files you would like to upload. Please 

note that only PDF documents (.pdf), images (.jpg, .jpeg), and Microsoft Excel 
files (.xls, .xlsx, .xlsm) up to 10 MB in size may be uploaded. Ensure your 
documents follow the naming convention Document Type – Fiscal Year. For 
example, “Notice of Future Funding – FY 2025-26”. 

8. Select Add files. 
9. The names of the uploaded documents will be listed in the Corporation 

Documents table. 
10. Review the Collection, use and disclosure of data notice. 
11. Select Yes or No in response to the consent question regarding sharing 

extracted and certain condo returns data with TMU. 
12. If you selected Yes to consent to the sharing of extracted and certain condo 

returns data with TMU, select Submit. 
13. If you selected No in order to decline the sharing of extracted and certain condo 

returns data with TMU, select the checkbox to confirm your understanding that 
any submitted documents will be reviewed and analyzed by CAO staff only, and 
then select Submit. 

Please note that changes to the consent response through the CAO portal for the 
document upload will only be available before the closing date. If you would like 
to make changes to your consent response for either the survey or uploaded 
documents after the closing date, please contact the CAO directly through our 
Contact Us page.  

If you would like to delete an uploaded document, please follow the steps below. 
Documents may only be uploaded and deleted before the closing date. 

1. Select the trash can button next to the name of the uploaded document. 
2. A pop-up window will appear that asks, “Are you sure you want to permanently 

delete this file?” with the name of the file to be deleted. Select Delete.  
3. The document will be deleted from the Corporation Documents table. 

https://www.condoauthorityontario.ca/
https://www.condoauthorityontario.ca/contact-us/
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Please refer to the following screenshots to upload and delete your documents: 

To Upload Documents: 

For Steps 1 to 5, please refer to the screenshots provided under “Accessing the 
Survey”. 

 

 

 

  

 

 

  

 

  

 

 

 

 

 

 

 

 

 
 
 
 
 

Step 7: Select Choose Files and then select the files you would 
like to upload. Please note that only PDF documents (.pdf), 
images (.jpg, .jpeg), and Microsoft Excel files (.xls, .xlsx, .xlsm) 
up to 10 MB in size may be uploaded. Ensure your documents 
follow the naming convention Document Type – Fiscal Year. 
For example, “Notice of Future Funding – FY 2025-26”. 

Step 6: Select the Add files 
button found in the Corporation 
Documents section. 
 

Step 8: Select Add files. 
 

Step 9: The names of the uploaded 
documents will be listed in the 
Corporation Documents table. 
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Step 10: Review the Collection, use 
and disclosure of data notice. 

 
 

Step 11: Select Yes or No in 
response to the consent question 
regarding sharing extracted and 
certain condo returns data with TMU. 

 
 

Step 12: If you selected Yes to 
consent to the sharing of extracted 
and certain condo returns data with 
TMU, select Submit. 

 

 
 

Step 13: If you selected No in order to decline the sharing 
of extracted and certain condo returns data with TMU, 
select the checkbox to confirm your understanding that 
any submitted documents will be reviewed and analyzed 
by CAO staff only, and then select Submit. 
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To Delete Documents: 

 

 
  

 

 

 

 

 

Step 1: Select the trash can button 
next to the name of the uploaded 
document. 

 

 
 

Step 2: A pop-up window will 
appear that asks, “Are you sure 
you want to permanently delete 
this file?” with the name of the 
file to be deleted. Select Delete.  

 

 
 

Step 3: The document will be 
deleted from the Corporation 
Documents table. 
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