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Select My Profile in the top 
navigation, then select My 
Personal Information

Accessing your profile
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Accessing your profile

Don’t forget:
• Your director training can only be tied to 

one account - Contact us if you have 
completed your training using another email 
or account.

• Contact us to change your account’s 
personal information. 
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Redeem an Invitation
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Redeeming an Invitation

1. Select My Profile in the 
top navigation

2. Select Redeem 
Invitation

3. Enter your Invitation 
Code

4. Click Redeem Invitation
5. Confirm your information.
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Select View Corporation Information to access the corporations 
you are associated with 

Find your condo corps
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Finding your Condo Corporations

Look for this 

Select CAO Services then 
View condo corporation 
information:

OR
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Search for your corp.
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Search for your corporation 

Permissions:
• Full Access = view, file, 

pay 
• Read Only = view, pay
• Permissions can only be 

changed by filing notices 
of change

NEW Search bar for 
condo corporations

NEW Filters. Click “Apply 
Filter” for results

Click on the column name 
to sort by information 

type.

“Permission” has replaced 
“Act of Behalf” status

Use the new search bar and 
apply filters to look for your 
corporation – try different search 
terms!
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View Condo Info
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Viewing your Condo Corporation(s) Information

Click on the corporation's 
name to see:

• Corporation Contacts
• Names
• Roles
• Permissions
• Email Addresses

• Director Training
• Deadlines
• Status
• Completion Dates

Indicates if there are 
outstanding condo 

returns.

Indicates if there are 
outstanding invoices.

Indicates your primary 
role in the corp.

Filter contacts by role.

View more info for the 
corp.
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Additional Info
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Viewing your Condo Corporation(s) Information

Expand Condo Corporation 
Information to view:

• Registration Date at LRO
• Condo Type & No. of units
• Municipal & service 

address
• Fiscal year & AGM dates
• Management Provider

File a notice of change to update any 
of this info.

View more info for the 
corp.
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On the Corp. Information page, select:

1. File Returns & Notices of Change
2. File a Notice of Change

Filing a Notice of Change

CAO | Engaging and empowering Ontario’s condominium communities

Filing a Notice of Change

From the CAO Services tab at the top 
of the page, select:

1. File Returns & Notices of Change  
2. Search for your condo then select 

File a notice of change
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On the Corp. Information page, select:

1. File Returns & Notices of Change
2. Then File a Condominium Return

Filing a Return
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Filing a Return

On the CAO Services tab, select:

1. File Returns & Notices of Change
2. Search for your condo then select File 

a condominium return



11

Access Filing History
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Filing History

On the Corp. Information page:

• Select View Returns History

On the CAO Services tab:

1. Select View Returns 
History

2. Search for and select 
the condo corp.

Select to download the 
PDF

View list of returns and 
NOC’s filed

View list of returns and 
NOC’s filed
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Viewing Invoices
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Invoices

On the Corp. Information page:
• Select View Invoices & Make 

Payments

From the CAO Services tab at the 
top of the page, select: 
1. View Invoices & Make Payments
2. Search for your condo corp.
3. View and pay invoices
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Paying Invoices
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Invoices

Select “Pay Now” to pay 
the full Current Balance

Select a single invoice to 
pay only that invoice

Select payment method 
and click “Pay Now”
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Corporation Surveys
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Surveys

View and complete open 
surveys

View completed surveys

On the Corp. Information page:
• Select Corporation Surveys

On the CAO Services tab:
1. Select Corporation Surveys
2. Search for and select the 

condo corp.
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We’re here to help. If you need 
assistance, please contact us:

• Monday – Friday, 9am – 5pm

• Toll-Free – 1.844.880.5341

• Email – Contact Us Form

Contact us
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Contact Us

https://portal.condoauthorityontario.ca/en-US/Contact_Us_/
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Stay in the know with CAO!
Important news and updates, delivered straight to your inbox

thecao.ca/subscribe
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