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Introduction  
Ontario condo corporations are legally required to file a Notice of Change* with the Condominium 
Authority of Ontario when certain information in a previously filed condo return or NOC changes or 
needs correcting, as required under the Condo Act. Doing so allows a corporation to report these 
updates, such as changes in its address for service, fiscal year start and end date, who is currently on 
its board of directors and more.  

 

 

This guide provides step-by-step instructions to help you navigate the online NOC filing process from 
start to finish, ensuring that your corporation meets its legal requirements and that public information 
available on CAO’s Condo Registry remains current and accurate. 
 

 

 

 

* An NOC does not need to be filed if updates only relate to a director who is re-elected right after their previous term and there are no other changes to 
their information.  

 

Condo corporations are legally required to file an NOC with CAO within 30 days of the 
change of information and must indicate:  

1. What has changed 
2. When the change took effect 

https://www.condoauthorityontario.ca/boards-and-governance/filing-requirements/
https://www.condoauthorityontario.ca/condo-registry-search/
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What Information can be Updated? 

You can update the following information listed in the table by filing an NOC, provided the condo 
corporation has filed all outstanding annual returns on its CAO profile. 

 

Corporation Information  Effective Date  
of Change 

Published on 
Condo Registry 

Operating name of the condo corporation  No No 
Name of declarant No Yes 
Number of municipal addresses*  
*Only if an address is provided No No 

Email address for service Yes No 
Address for service   Yes Yes 
Number of condo owners  No No 
Turn-over meeting*   
*Only if a turn-over meeting has already been reported No No 

Court appointed inspector or administrator   Yes Yes 
Fiscal year start and end dates  No Yes 
Date of last annual general meeting   No Yes 
Board of directors and non-director officers  Yes Yes 
Other representatives   Yes No 
Condo management providers and managers Yes Yes 
Notice questions (Notice of termination, sale of 
property or expropriation, and for 
leasehold condo corporations, non-renewal of 
leasehold interests) 

Yes No 
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Special Notice of Change 

Any change to a corporation’s registration date, legal name, municipal address, number of phases, 
voting units or maximum number of votes must be updated through a Special Notice of Change after 
the corporation files their first return. A completed form must be filled out, saved to your device and 
submitted to CAO, along with supporting documentation.  

 

 

 

 

 

 

 

https://www.condoauthorityontario.ca/resource/special-notice-of-change/
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Ready to File 
 

1. Visit CAO’s website at thecao.ca. 

 
2. Click CAO Portal on the top right-hand corner of your screen. 

 
 
 

 

https://www.thecao.ca/
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Log in to CAO Account 

 

1. Enter your CAO 
   account credentials  
   and click Log in. 

 

2. If you do not have a  
   CAO account, click 
   Create an Account  
   and follow instructions.  

 
Having issues with 
creating your account?  
 
Check out our Guide for 
Creating Accounts and 
Managing Profiles or  
Contact CAO.  

 

 

 

 

 

 

 

  

https://www.condoauthorityontario.ca/resource/guide-for-creating-accounts-and-managing-profiles/
https://www.condoauthorityontario.ca/resource/guide-for-creating-accounts-and-managing-profiles/
https://www.condoauthorityontario.ca/resource/guide-for-creating-accounts-and-managing-profiles/
https://www.condoauthorityontario.ca/contact-us/
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CAO Services Portal 

 

You are now logged into CAO’s Services 
Portal where you can file NOCs, returns, 
make payments and more*.  
 

1. Click File Returns & Notices of Change. 

Here you can also do the following for all 
condo corporations linked to your CAO 
account: 

• Review the corporation’s information 
• Look at previously filed returns or 

NOCs 
• View invoices and payment history 

  
 
 

 
 

 

 

* The ability to complete certain activities, like filing NOCs, will be restricted based on a contact’s access permissions. 

1 
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 Select your Condo Corporation  

 
 
1. Select your condo corporation 
    from the list of those with filed  
    returns. 

You can also use Search My 
Condo Corporation if you are 
responsible for filing returns for 
several corporations.  
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Step 1: Filling out a Notice of Change 
 
The Getting Started page has information on how to navigate CAO’s condo returns and NOC filing 
system. 

1. Click on Learn how to navigate CAO digital products to view this page in a new tab.  
 

2. To stop this page from appearing again for the selected condo corporation’s account, select the 
box next to Never show again in the bottom-left corner. 
 

3. Click Save & Continue. 
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1.1 Select Information to Update 

1. Click on the checkboxes to 
select the information that 
requires changing or 
correcting on your 
corporation’s CAO profile.   
 

Note: If certain information on 
your corporation’s profile is non-
compliant, some checkboxes will 
be pre-selected for you and 
accompanied by a warning 
message.  

 

 

 

Non-Compliance Message 

A warning message appears if 
information on the 
corporation’s CAO profile does 
not comply with requirements 
under the Condo Act. 
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1.2 Notice Questions 

If your condo corporation’s 
property status has changed, 
you are legally required to 
inform CAO. These changes 
include: 

• Termination of the 
governance of the 
property 

• Expropriation of the 
property 

• Sale of property 

If your condo is a leasehold 
corporation, you must also 
respond to specific questions 
about activities that affect 
leasehold interests in the 
property.  

To report any of these property 
changes:  

1. Select the checkbox under  
   Notice Questions.  
 

2. Click Continue.  
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3. Read each question carefully  
    and select a response* for all   
    questions that apply. 

 
4. Click Save & Continue.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* If you answer Yes to a question, you must provide the date when the change took effect.  
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1.3 Change or Correct Information  

After selecting the 
information that you wish 
to change or correct, the 
NOC filing system will 
display the most current 
information from CAO’s 
database. This is based on 
your corporation’s most 
recently submitted condo 
return or NOC.  

 
1. Enter the correct or 

updated information.  
 

2. Click Save & Continue 
until you reach the 
Review & Submit page.  

 

 

  
 

 

 

Information Displayed  

The image above shows an example of an NOC. The specific details 
displayed may vary depending on the information the corporation selects 
and updates during the filing process. 
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Step 2: Review & Submit  
 
You are almost ready to submit 
your condo corporation’s NOC.  

1. Read the acknowledgment 
message and select the 
checkbox to confirm your 
understanding of the statement 
and that the updated 
information is complete and 
accurate.  

 
2. To make changes or corrections 

to information, click the edit 
button      . 
 

3. Click Submit & Continue.  

 

 

 

 

Note: If updates are required after submitting your NOC, your 
corporation must file and submit a new NOC. Corporations can file as 
many NOCs as needed throughout their fiscal year, provided there are 
no outstanding condo returns that need to be filed.  
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Step 3: Download PDF 
 
Once your NOC is submitted, the system automatically redirects you to a confirmation page where you 
can download a copy of the NOC for your condo corporation’s records.  
 

1. Click Download NOC Record to save or print the document.  

 

Note: You can also 
find copies of all NOC 
records by viewing 
your corporation’s 
returns history at  
any time.  
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