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The Condominium Authority of Ontario (CAO) is a not-for-profit organization created under the Condominium 
Act and operates under an administrative agreement with the Ontario government. The mandate of the CAO 
is to support consumer protection for condominium communities and to provide resources and services for 
condominium buyers, owners, residents and directors across Ontario.

The organization provides a variety of services and resources including:

• Information regarding the rights and responsibilities of condominium owners, residents and boards
• Mandatory training for condominium directors
• Self-help tools and guided steps for solving common issues
• Canada’s first fully online tribunal, the Condominium Authority Tribunal (CAT), currently legislated to 

resolving records-related disputes

After extensive consultation and collaboration with the condominium community, the CAO introduced a fully 
online service delivery model to effectively address the various needs of condominium owners, residents and 
directors all across Ontario.

Specifically, the CAO serves Ontarians by: 

• Building an informed condominium community by offering comprehensive information and tools
• Creating healthy and positive condominium communities by helping prevent disputes before they occur, 

and equipping condominium communities with online tools and resources to quickly and conveniently 
resolve disputes themselves

• Ensuring smoother operation of condominium boards by providing education for condominium directors 
• Protecting consumers and increasing accountability through the collection of corporate information in 

condominium returns and notices of change, and publishing on the CAO’s public registry
• Providing impartial, cost-effective and timely dispute resolution through the CAT

The CAO is the proud recipient of the Institute of Public Admininstration of Canada’s 2018 Gold Award for 
Innovative Management, which celebrates approaches to delivering much needed services that are relevant, 
cost effective, efficient, and especially, innovative. The CAO’s suite of online services is seen as a model for 
solving issues early and for resolving condominium disputes conveniently, quickly and affordably.
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Guided Steps for Solving Common Issues
The CAO offers important resources and information related to the general rights and responsibilities 
of condominium owners and residents, and provides updates about changes to Ontario’s condominium 
laws. The CAO website includes self-help resources – tools, templates, and guided steps that can help 
owners and residents resolve common condominium-related issues, such as:

Online Dispute Resolution through the Condominium Authority Tribunal (CAT) 

For specific issues that cannot be resolved, the CAO offers access to the CAT, an online dispute 
resolution system. At this time, condominium owners may submit only records-related disputes 
and disputes related to compliance with settlement agreements obtained through CAT. The CAT 
is comprised of members who mediate and issue binding decisions and come from backgrounds 
in mediation, adjudication, condominium law, technological innovation and life in condominium 
communities. 

Condominium Director Training 

The CAO provides free, online training for condominium directors to help ensure that boards are run  
effectively. All directors elected or appointed to a board on or after November 1, 2017, must complete 
this mandatory training within six months of being elected, appointed or re-elected, or according to the 
Condominium Act, they cease to be a director. The training covers various aspects of condominium 
governance, including a condominium’s legal framework and director roles and responsibilities. Direc-
tor Training is available to any condominium owner or member of the public at no charge. 

The CAO provides the following services and resources for 
condominium communities:

Public Registry
To support greater transparency and consumer protection, the CAO is required by regulation to 
maintain a public registry of the approximately 12,000 condominium corporations in Ontario. This 
registry contains the information filed in condominium returns and notices of change. This public 
registry is available on the CAO’s website and provides condominium residents and the general public 
with information about individual condo corporations, such as address for service, the names of the 
Board of Directors and the condominium manager. Condominium corporations are required to keep the 
information current by filing a notice of change within 30 days of the changes. 
 

Presentation Resource for Condominium Boards and Managers
Responding to requests from condominium boards and managers, the CAO is pleased to provide a 
helpful slide deck for use at board meetings or for discussions with owners and residents. This deck 
provides information about the CAO’s role, services, fees, corporation returns, director training, and the 
online self-help tools and dispute resolution service, the CAT, and more. 
Visit https://www.condoauthorityontario.ca/en-US/resources/.

• records
• noise issues
• personal property
• odour issues

• short-term rental issues
• meeting issues
• pet issues
• bylaw issues 

• neighbour issues
• issues with condominium 

managers
• enforcing settlement 

agreements issues


